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Quality Policy

Quality is a core element of our Corporate Business Principles, and our commitment to it drives our
sustainable growth and client satisfaction. To achieve this, we will:

« Ensure Compliance: Deliver services that meet or surpass the standards outlined in agreements,
contracts, codes, and statutory requirements.

« Enhance Client Value: Identify, monitor, and respond to our clients’ needs, expectations, and
satisfaction levels, providing added value.

« Set and Achieve Targets: Establish measurable goals and continuously improve our service delivery.

« Optimize Management Systems: Regularly review and enhance the effectiveness of our
Management System.

« Embrace Innovation: Integrate new ideas, technologies, and innovations into our services, striving
for continuous improvement and setting new industry benchmarks.

« Timely and Budget-Conscious Delivery: Complete projects on schedule, within budget, and
exceeding client expectations.

« Ensure Compliance Across Partners: Ensure that our suppliers, contractors, and visitors adhere to
this quality policy.

By adhering to these principles, we maintain our strong industry reputation and drive consistent,
sustainable growth.
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